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This issue frequently occurs when using a 16:10 laptop screen for
Miracast mirroring (Duplicate mode).

This document provides the recommended steps when Windows
projects through Miracast at a low resolution (for example, stuck at
1024 x 768).

Step 1. Verify the Miracast Projection Resolution on Windows

1-1. Open Settings.

1-2. Go to System > Display > Advanced display.

1-3. Switch the display to Display 2: Wireless Display.

1-4. Check the Active signal mode.
--Active signal mode = current Miracast projection resolution.
--In the reported case, it is stuck at 1024 x 768.
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Step 2. Adjust the Laptop Screen Resolution

2-1. Go to Settings >System > Display.
2-2. Under Display resolution,
change the laptop’s resolution t0:1920 x 1200
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The new Miracast resolution will take effect immediately after
changing the laptop’s resolution.
No reconnection is required.




